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Internal Auditor Quiz

Name:________________________________
Date:___________________

1. To have an audit nonconformity, you need to have a…(circle one below)

a. Problem

b. Disgruntled customers

c. Requirement

d. Complete failure of the system

2. Which of the following is NOT acceptable as audit evidence?…(circle one below)

a. Compelling rumors

b. Statements of production employees

c. Progress against objectives

d. Observations made by auditors

3. Audit nonconformity write-ups should include…(circle one below)

a. Identifiers

b. Names of culprits

c. Stern rebukes

d. Pink slips

4. During internal audits…(circle one below)

a. Friendly conversation is frowned upon

b. Auditors must take no breaks

c. It’s important to stay focused

d. Auditors should never smile

5. Audit team members should…(circle one below)

a. Argue publicly if they disagree

b. Cross-check their findings between themselves

c. Smoke Marlboros

d. Declare the severity of audit findings the moment the finding has been located

6. Upon entering a department, the auditor should…(circle one below)

a. Strike a menacing pose

b. Begin looking for problems

c. Let the supervisor or manager know that you’re in the area

d. Secretly check all desk drawers

7. Using a audit plan helps to…(circle one below)

a. Keep the audit on time and focused

b. Intimidate employees

c. Scare top management

d. Reinforce the notion of audits as a disciplinary tool

8. Which of the following is NOT typically part of a closing meeting? (circle one below)

a. Reintroduction of the audit team

b. Suggestions from the auditors on how to fix the nonconformities

c. Positive practices that were identified during the audit

d. Agreements on the response date for corrective actions

9. Which of the following is NOT one of the reasons for conducting an opening meeting? (circle one below)

a. To remind everyone know when and where the auditors will be auditing

b. To allow changes to the plan

c. To discuss confidentiality of the audit process

d. To  generate some healthy fear

10. The first time that auditees should hear of the possibility of a nonconformity is…(circle one below)

a. During the closing meeting

b. In the department at the time the issue is identified

c. In the audit report

d. During the opening meeting

11. Read the following paragraph and determine if a nonconformity exists. If so, write the requirement, finding, and provide the ISO 9001:2000 reference:

The auditors sampled the quality objectives established within the relevant functions of the company. While in the transportation division, they asked the Delivery Supervisor about his department’s quality objectives. The Delivery Supervisor responded, “We don’t have any of those out here. Customer service has them because they talk to customers all the time, and the I think they have some over in assembly, too, because they are involved with putting the product together. We just deliver the product.” The auditors asked the Supervisor if he thought his area needed objectives of some sort. He replied, “No. Everything we do out here is very routine and we never have any kinds of problems. We’ve never even had a customer complaint in the five years I’ve been working here.”

Nonconformity? Yes___       No____

Requirement:

Finding:

ISO 9001:2000 reference:


