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SCOPE:  This procedure applies to foodservice employees who handle, prepare, or serve 
food. 

PURPOSE:  To ensure that all products meet customer and legal requirements

RESPONSIBILITY:  It is the responsibility of the management to ensure that the following 
procedures are adhered to and understood by all relevant personnel.

AIM:
The following procedure is documented surrounding the Department of Trade and 
Industry to assist all affected by the Weights and Measures (Packaged Goods) 
Regulations 2006 SI 2006/659
The Regulations repeal Part V of the Weights and Measures Act 1985 and replace the 
Weights and Measures (Packaged Goods) Regulations 1986 (SI 1986/2049). They form 
part of a programme of simplifying UK weights and measures law within the 
requirements of the relevant EC Directives. The Directives which are implemented 
through these Regulations are Directive 75/1 06/EEC and Directive 76/211 IEEC, 
governing the quantity control of packaged goods under the 'average' system of 
quantity control. 
The average system applies to most goods which are pre-packed in pre-determined 
quantities by weight or volume, including most foodstuffs and non-foodstuffs. Its aim is 
to provide a defined regulatory framework for the automatic filling of packages. A 
degree of variation in the content of the packages is inherent in all such processes: the 
aim of the average system is to define acceptable tolerances for that variation, so that 
the purchaser may buy with the confidence that he is protected against short weight or 
measure, while businesses are protected against unfair competition.
As its name suggests, the average system allows a proportion of packages to fall below 
their stated quantity within a specified tolerance

INSTRUCTIONS:
The Directives set out three rules with which packers must comply:
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1. The actual contents of the packages should not be less, on average, than the 
nominal quantity;

2. The proportion of packages which are short of the stated quantity by a defined 
amount (the "tolerable negative error" or TNE) should be less than a specified 
level; and

3. No package should be short by more than twice the TNE.

The TNE is the amount set out in the table below in relation to the nominal quantity on 
the package:

Nominal quantity in grams 
and milliliters

Tolerable negative error

As a %age of nominal
quantity

g or ml

5 to 50 9 -
from 50 to 100 - 4.5

from 100 to 200 4.5 -
from 200 to 300 - 9
from 300 to 500 3 -

from 500 to 1,000 - 15
from 1,000 to 10,000 1.5 -

from 10,000 to 15,000 - 150
above 15,000 1 -

Responsibilities of Packers and Importers in the Marking of Packages

Packers and importers must ensure that packages are marked in such a way as to be 
indelible, easily legible and visible on the package in normal conditions of presentation 
(on the outside or inside if the packaging is transparent) with the following:
- The nominal quantity, expressed grams;
- The size of the marking should comply with the following table:
Checks are carried out by taking a sample from each batch, the number of which is 
shown in the following table (NB: Products are weighed to enhanced prescribed 
quantities, and enhanced values of T1 and T2 if they are still hot or warm from the 
oven):
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No. of product in batch No. which must be weighed
1 - 49

50 - 99
100 - 199

200 and more

3
5
7

11

Where packers do not measure the contents of each package but choose to rely on 
sample checking to demonstrate compliance, the regulations require records to be 
made of the results of this checking.

These sample weights are documented on this record sheet and assesses these records 
daily whether the three rules have been complied with:
The whole batch must be weighed and all above the enhanced 'prescribed weight'.

The E-mark
The E-mark, when placed on a package, is a declaration by the packer that the contents 
comply with the average system Directives. As such, it acts as a metrological passport 
throughout the EEA, assuring free access, so far as metrological requirements are 
concerned, to all EEA markets. There is no requirement for packages to be labelled with 
the E-mark, which is entirely optional for the packer.
In order to qualify for E-marking the package must have a nominal quantity between 5 g 
or ml and 10 kg or L (inclusive)
Should a packer wish to export E-marked packages from the UK (regardless of whether 
they are being exported direct from the UK or have first been imported with the aim of 
exporting them) he must provide the relevant local trading standards department with a 
notice identifying the premises where this activity is taking place, prior to exporting or 
importing the packages.

Marking Requirements
The new Regulations reflect the wording in the Directives and require the above 
markings to be easily legible and visible in normal conditions of presentation. It will be a 
matter of fact whether the markings are:
- Easily legible, and
- Visible in normal conditions of presentation.
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Legibility requires use of an appropriate font, and that the colour of print of the marking 
is in good contrast to the background. Where the container is transparent the marking 
must be in good contrast to the colour of the product forming the visible background.
To ensure that markings are visible in normal conditions of presentation, it is 
recommended that the markings be placed on the front, or possibly the top, of the 
container.

CALCULATION
Lowest Target Quantity
1. Process variation
2. The average range or standard deviation can be used to consider this parameter. The 
standard deviation (SO) is more robust, as it is based on all the data available. In either 
case, the following assumes that the distribution of the contents of the packages is 
'normal'. If this assumption is incorrect the variation from normality also has to be
considered.
3. In the scenario the variability of the filling process is given as a standard deviation. In 
order to ensure all three packers' rules are met, the highest of the following has to be 
used to address this variability:

Example
Qn T1+2s T2+3.72s
Where Qn is the nominal (labelled) quantity
S is the standard deviation of the filling process,
T1 is Qn - 1 TNE
T2 is Qn - 2 TNE

TNE is the tolerable negative error for the nominal quantity-.
1 as stated in the Schedule 4 of the Weights & Measures (Packaged Goods) Regulations 
2006, or paragraph 2.4 of Annex I of Directive 76/211/EEC.

MONITORING:
Regular audits / inspections of manufacturing areas and controls must be in place to 
ensure that procedures are effective and working.



Issue: 1 Ref No: 

STANDARD OPERATING PROCEDURE Issued by:

Approved by:

Issue date:
Approval date:

HACCPEuropa.com

Weights and Measures  

Page: 5 of 5

VERIFICATION AND RECORD KEEPING:
Regular audits / inspections of manufacturing areas and controls must be in place to 
ensure that procedures are effective and working.
Internal audits records must be completed, which will include:

 non-conformances
 corrective action
 responsibility
 date of completion

RECORDS APPLIED TO THIS PROCEDURE:
 Weight Control records
 Internal Audit records
 Internal Audit records

DOCUMENTATION RETENTION:
The records applied to this procedure are to be kept on file for a minimum of 3 years.


