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QUALITY

THIS IS HOW WE WORK

LISTENING TO
PROVIDING AN ALL OF OUR
AFTER CARE CUSTOMERS
SERVICE NEEDS

CUSTOMER
CONCERNS

SETTING AND
MONITORING
MEARSURABLES

MANAGEMENT
REVIEW

BUSINESS
PLANNING

OUR QUALITY SYSTEMS ARE DRIVEN AND
SUPPORTED BY TOP MANAGEMENT TO ACHIEVE
CONTINUOUS IMPROVEMENT & SUITABILITY

THROUGH

DESIGN,

CREATING A ENGINEERING &
SAFE WORKING PRODUCTION

ENVIRONMENT PLANNING

CONTROLLED
PURCHASING

INTERNAL
AUDITS

CONTROL OF
STOCK

VFS (SOUTHAMPTON)LTD. convert commercial vehicles in accordance with 1ISO 9001:2000, TS16949 or Accord Technique and all current
legislative requirements.



