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Welcome to Quality Digest's 2000 Registrar Buyers Guide. This one-stop guide serves as an 
excellent starting point in your journey toward compliance and registration.

 The guide consists of a directory of ISO 9000, QS-9000, TE Supplement, AS9000, ISO 14000, 
CE Mark and TL 9000 registrars, as well as a matrix that lists each company, the standards each is 
accredited to certify and the primary industries each company serves. The matrix, which is an 
Acrobat version 4 PDF file, can be download by clicking here. The directory includes the 
company's name, contact person, address, phone and fax numbers, a Web address, and a brief 
description of the company and the services it provides. All of the included information was 
provided by the registrars.

 As with all Quality Digest  guides, the 2000 Registrar Buyers Guide is in no way meant to 
endorse or exclude any particular organization. Rather, it's meant to be used as the starting point in 
the data-gathering process. Readers are encouraged to contact the companies directly for more 
information and to ask for--and check--references.

 We appreciate any feedback on our buyers guides. If you have a suggestion for how we can 
improve this buyers guide for next year, e-mail it to buyersguide@qualitydigest.com .

 

ABS Quality Evaluations Inc. 

Contact: Sales services
16855 Northchase Drive
Houston, TX  77060
Ph. 281-877-6800   Fax 281-877-6801
www.abs-qe.com 

ABS QE offers ISO 9000 and ISO 14000 certification services and is recognized as a prominent 
registrar in a number of industries including chemical, electronics and metal fabricators.
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Advanced Waste Management Systems 

Contact: James Mullican
6430 Hixson Pike
Hixson, TN  37343
Ph. 423-843-2206   Fax 423-843-2310
www.awm.net 

AWM is a working environmental engineering and project management firm as well as an ISO 
14001 registrar. AWM has been in business since 1985 and has experience in more than 40 
countries.

 

AFAQ-ASCERT International Inc. 

Contact: Fredric Sevin
1054 31st St. N.W., Suite 320
Washington, DC  20007
Ph. 888-333-8244   Fax 202-337-3709
www.afaq.org 

AFAQ-ASCERT is an internationally recognized registrar offering registration services to the ISO 
9000, QS-9000 and ISO 14001 standards. Additional registration services for CE marking are 
available. AFAQ-ASCERT International Inc. is the worldwide subsidiary of AFAQ, a founding 
member of IQNet, which has issued more than 15,000 quality management certificates.

 

AIB Registration Services  

Contact: Clifford Pappas
1213 Bakers Way
Manhattan, KS  66505
Ph. 800-633-5137   Fax 785-537-1493
www.aibonline.org 

AIB Registration Services is a subsidiary of the American Institute of Baking, a not-for-profit 
educational and research institution. With AIB's experience in the food and food-related industries, 
AIBRS can provide valuable insight into how the ISO 9000 standards apply to the HACCP and 
Good Manufacturing Practices industries. AIBRS provides third-party assessment services for the 
food processing and allied industries.

 

American Quality Assessors 

Contact: Tyler Yates
1107 Belleview Ave.
Columbia, SC  29072
Ph. 800-281-4384   Fax 803-779-8109
www.aqausa.com 

American Quality Assessors (AQA) is an ANSI-RAB- and RvA-accredited management systems 
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registrar created solely to assess and register management systems to international standards such 
as ISO 9000, QS-9000, ISO 14000, TL 9000 and AS9000.

 

American Systems Registrar LLC 

Contact: Ben Covey
4550 Cascade Road N.E., Suite 202
Grand Rapids, MI  49546
Ph. 888-891-9002   Fax 616-942-6409
www.asr9000.net 

ASR will "demystify" the registration process. We offer absolute neutrality, respect for your 
commitment and extensive experience in various industries and service areas. We strive for open 
communication and 24-hour response on quotations, questions or interpretations.

 

AOQC Moody International Inc. 

Contact: Thomas W. Harris
650 N. Sam Houston Parkway E.
Suite 228
Houston, TX  77060
Ph. 281-591-7882   Fax 281-448-5602
www.aoqcmoody.com  

AOQC Moody International provides worldwide assessments and registration services of quality 
management systems for ISO 9000 and QS-9000. AOQC also provides IRCA-accredited lead 
assessor and internal auditor courses.

 

AQSR Canada Inc. 

Contact: Client Services
2560 Matheson Blvd. E., Suite 226
Mississauga, ON  L4W 4Y9 Canada
Ph. 888-866-5666   Fax 905-624-7213
www.aqsr.com 

AQSR is a service organization built on a "best in class" philosophy. This philosophy has helped 
us to achieve an enviable reputation for service excellence within the registration community.

 

AQSR de Suramerica, C.A. 

Contact: Nelson Rodriguez
CCP Ceravica, Piso 2, Oficina 2-B
Valencia, Edo. Carabobo  2001
Venezuela
Ph. 58-41-25-7171  Fax 58-41-25-2672
www.aqsr.com 
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ASME International 

Contact: Raj Manchanda
3 Park Ave.
New York, NY  10016
Ph. 800-843-2763   Fax 212-591-8599
www.asme.org/codes  

ASME administers an ISO 9000 registration program accredited by ANSI-RAB and RvA, five 
certification programs and eight accreditation programs.

 

BestCERT Quality Registrars Ltd.  

Contact: Sandra Tokola
714 River St.
Fitchburg, MA  01420
Ph. 978-665-0100   Fax 978-665-0101
www.bestcert.org  

BQR is a full-service registrar with a reputation for excellence, honesty and common sense. We 
work individually with each supplier, giving them the personal attention they deserve. 

 

BSI Inc.  

Contact: Sarah Dimmock
12110 Sunset Hills Road, Suite 140
Reston, VA  20190
Ph. 800-862-4977   Fax 703-437-9001
www.bsi-inc.org 

BSI Inc. is the leading ISO 14000 registrar with more than 100 registrations in North America to 
date. In addition, BSI is the world's largest registrar, with more than 34,000 registrations 
worldwide.

 

Bureau Normalisation Quebec (BNQ) 

Contact: Michel Lajoie
333, rue Franquet
Sainte-Foy, PQ  G1P 4C7 Canada
Ph. 888-267-1476   Fax 418-652-2221
www.criq.qc.ca/bnq/ 

The BNQ is a management system registration, standardization and product certification body. Our 
organization has existed for thirty years. Our offices are located in Ste-Foy (Quebec) and also in 
Montreal.
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BVQI (North America) 

Contact: Linda Anzalone
509 N. Main St.
Jamestown, NY  14701
Ph. 800-937-9311   Fax 716-664-7588
www.bvqina.com 

Bureau Veritas International (North America) is a part of a worldwide corporation with offices in 
48 countries serving more than 30,000 clients globally. BVQI is one of the most widely recognized 
registrars in the world, offering third-party auditing for quality, environmental, and health and 
safety management system standards.

 

Canadian General Standards Board 

Contact: Desmond Gray
6B1, Ph III, Place du Portage
Hull, PQ  K1A 1G6 Canada
Ph. 819-956-0383   Fax 819-956-5740
www.pwgcc.gc.ca/cgsb 

The Canadian General Standards Board is a standards-writing product certification and quality and 
environmental system registration organization. Founded in 1934, CGSB is a part of the Canadian 
government.

 

Ceramic Industry Certification Scheme Ltd. (UK) 

Contact: Jim Leake
Queens Road
Penkhull, Stoke-on-Trent
Staffordshire,   ST4 7LQ 
United Kingdom
Ph. 44-1782-411008  Fax 44-1782-764363
www.cicsltd.com 

CICS Ltd. provides the ceramic and associated industries with independent third-party certification. 
CICS offers preassessment visits, assessment to ISO 9000 and product conformity certification to 
national and international standards.

 

CRS Registrars Inc. 

Contact: William Niedzwiecki
5515 Southwyck Blvd., Suite 205
Toledo, OH  43614
Ph. 800-891-7333   Fax 419-861-1696
www.crsregistrars.com 
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CRS Registrars Inc. offers quality systems registrations to ISO 9000, ISO 14000, AS9100 and the 
TE Supplement to QS-9000. We are dedicated to establishing a partnership that exceeds our 
customer's expectations.

 

Davy Scott Registrars Inc.  

Contact: Alan Gray
63 Chatham St., Fourth Floor
Boston, MA  02109
Ph. 617-227-4557   Fax 617-227-8113
www.davyscott.com  

DSR has offices in Boston and Osaka, Japan. DSR has certified more than 250 companies in a 
variety of industries.

 

Defense Supply Center, Columbus 

Contact: Darrell Hill
3990 E. Broad St.
Columbus, OH  43216
Ph. 614-692-0679   Fax 614-692-6942
www.dscc.dla.mil/officessourcing_and_qualifications 

DSCC is an inventory control point of the Defense Logistics Agency under the direction of the 
U.S. Department of Defense (DoD). DSCC acts as the DoD qualification authority for 
high-reliability electronic components used in weapons-grade applications. DSCC performs more 
than 400 facility audits annually of electronic component manufacturers to ensure they conform 
with military performance, quality and reliability requirements.

 

Deloitte & Touche LLP Quality Registrar Inc. 

Contact: Mark Curtis
One City Centre Drive, Suite 1100
Mississauga, ON  L5B 1M2, Canada
Ph. 416-643-8071   Fax 905-803-5103
www.deloitte.ca 

Deloitte Touche Tohmatsu provides accounting/auditing, management solutions, tax services and 
ISO 9000 and QS-9000 registration to companies around the world.

 

DNV Certification Inc. 

Contact: Earl Hudspeth
16340 Park Ten Place, Suite 100
Houston, TX  77084
Ph. 281-721-6818   Fax 281-721-6903
www.dnvcert.com 
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As one of the leading worldwide registrars, DNV holds multiple accreditations, including those for 
ISO 9000, QS-9000 and ISO 14001 registration, and provides CE Mark product certification 
services. Also, we are approved to perform AS9000 audits and offer training services.

 

DQS (North America) 

Contact: Alexa Romeike
1000 Skokie Blvd., Suite 360
Wilmette, IL  60091
Ph. 888-388-0523   Fax 847-256-0572
www.dqscert.com 

DQS German American Registrar for Management Systems Inc. is an accredited registrar for ISO 
9000, ISO 14001, QS-9000, VDA 6.1 and AS9000, serving all industry sectors. DQS is 
recognized as a member of IQNet, having more than 600 auditors with management experience. 
DQS has new ISO 9001:2000 expertise and more than 10,000 companies registered worldwide.

 

EAGLE Registrations Inc. 

Contact: Chris Shillito
2242 W. Shantz Ave.
Dayton, OH  45409
Ph. 800-795-3641   Fax 937-293-0220
www.eagleregistrations.com 

EAGLE is committed to providing qualified, competent, efficient, affordable and openly available 
third-party registration and assessment services to various national and international standards in a 
timely manner with the highest integrity. EAGLE Registrations Inc. is accredited by the RvA and 
ANSI-RAB.

 

EAQA USA Registrars Inc. 

Contact: Tom Haney
15475 Chemical Lane
Huntington Beach, CA  92649
Ph. 714-373-3773   Fax 714-373-3775
www.eaqausa.com 

EAQA USA Registrars serves a broad scope of industries with offices in     Los Angeles and 
Huntington Beach,     California; Gulfport, Mississippi; McAllen, Texas; Nashville; and Mexico 
City. We are part of the worldwide EAQA Registrars family with international offices in the United 
Kingdom, France, Switzerland, South Africa, Abu Dhabi, India, Thailand, Malaysia, Korea, 
Hong Kong and Australia.

 

Entela Inc. QSRD 
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Contact: Teri Porter
2625 Buchanan S.W.
Grand Rapids, MI  49548
Ph. 800-888-3787   Fax 616-248-9690
www.entela.com 

Entela Inc. QSRD offers registration services for ISO 9000, QS-9000, ISO/TS 16949,  TE  
Supplement, ISO 14001, TL 9000 and SAE J4000 Lean Manufacturing and public training courses 
on the TE Supplement, QS-9000, ISO 14000 and internal auditing.

 

Excalibur Registrations Inc. 

Contact: Win Wedeking
20740 Ryan Road, Suite 100
Warren, MI  48091
Ph. 810-755-9100   Fax 810-755-9110
www.excaliburregistrations.com 

Excalibur Registrations Inc. is an RAB-accredited registrar for ISO 9000, QS-9000 and AS9000. 
Excalibur provides value-added registration services and open seminar training for ISO 9000, 
QS-9000, AS9000 and the TE Supplement. The Excalibur system supports customers' goals of 
continuous improvement without unnecessary burden to their budgets or time.

 

Factory Mutual Research Corp.  

Contact: John P. Hill
1151 Boston-Providence Highway
Norwood, MA  02062
Ph. 781-255-4972   Fax 781-762-9375
www.fmglobal.com  

FMRC is backed by more than 160 years of helping business and industry. FMRC's role as an 
ISO 9000 registrar is a natural extension of its internationally recognized third-party testing and 
auditing. FMRC is accredited by RvA, with auditors who are IRCA- or ANSI-RAB-certified.

 

GBJD Registrars Ltd. 

Contact: Ray Grayston
9251-8 Yonge St., Suite 310
Richmond Hill, ON  L4C 9T3 Canada
Ph. 877-256-1967   Fax 905-727-1730

GBJD Registrars Ltd. offers third-party assessment and registration to ISO 9000, ISO 14000 and 
QS-9000 with SIRA Certification Services of England. GBJD is authorized to provide third-party 
assessments in Canada and throughout North America.

 

Global Registrars Inc. 
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Contact: Joe Fabian
4700 Clairton Blvd.
Pittsburgh, PA  15236
Ph. 412-884-2290   Fax 412-884-2268
www.globalregistrars.com 

Global Registrars is an ANSI-RAB- and RvA-accredited quality system registrar providing 
registrations to a wide array of manufacturers and service providers. Small business program and 
multisite registration discounts available.

 

HSB Registration Services 

Contact: Dennis Palmer
610 Freedom Business Center Drive
King of Prussia, PA  19406
Ph. 800-345-1122   Fax 610-962-7776
www.hsbiso.com 

HSB RS provides value-added ISO 9000, AS9000 and QS-9000 certification services throughout 
the world in industries from metals to chemicals, electrical to engineering services, mechanical 
equipment to educational services. Our clients value our personalized approach. HSB RS is 
accredited by the RAB and RvA.

 

International Management Systems Inc. 

Contact: Steven L. Pearson
5420 Bay Center Drive, Suite 200
Tampa, FL  33609
Ph. 877-467-4476   Fax 813-639-9875
www.ims4iso.com 

The IMS team of experienced auditors and business professionals is dedicated to providing timely 
response, cost-effective service and personalized customer service to all of our clients.

 

International Quality System Registrars 

Contact: Steve Barfoot
7025 Tomken Road, Suite 271
Mississauga, ON  L5S 1R6 Canada
Ph. 800-267-0861   Fax 905-565-0117
www.iqsr.com 

IQSR has been active in quality system registrations for more than six years. IQSR's personnel 
have extensive quality assurance expertise and offer quality system registration to ISO 9000, 
QS-9000, AS9000 and (ISO 14000) standards through offices in Canada and the United States. 
IQSR's "pride in customer satisfaction" is continually enhanced by our commitment to quality 
service.
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ISOQAR Inc.  

Contact: Andrew Smith
166 Forbes Road, Suite 203
Braintree, MA  02184
Ph. 877-347-6727   Fax 781-843-4749
www.isoqar.com 

Our policy is to be approachable and carry out audits in a fair and firm manner while applying a 
degree of common sense. 

 

ITS Intertek Canada 

Contact: Daniel Désilets
1829 32nd Ave.
Lachine, PQ  H8T 3J1 Canada
Ph. 800-561-5051   Fax 514-631-1133
www.worldlab.com 

 

ITS Intertek Services 

Contact: Tim Butler
70 Codman Hill Road
Boxborough, MA  01719
Ph. 800-810-1195   Fax 800-813-9287
www.itsintertek.com 

ITS Intertek Services was the first accredited ISO 9000 and ISO 14001 registrar and among the 
first accredited QS-9000 registrars in the United States. It provides worldwide coverage with local 
specialist knowledge in more than 80 countries on five continents, in industries from automobiles 
to information technology.

 

KEMA Registered Quality Inc. 

Contact: Brad Savage
4379 County Line Road
Chalfont, PA  18914
Ph. 215-822-4258   Fax 215-822-4285
www.krqusa.com 

KEMA Registered Quality is a global registrar offering services for ISO 9000, ISO 14000, 
QS-9000, AS9000, EN 46000 and the forthcoming TL 9000. KEMA is also a Notified Body for 
many regulated products requiring the CE Mark. KEMA is accredited by RAB and RvA.

 

KPMG Assessment & Registration Services 
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Contact: Axel Breidenbruch
150 John F. Kennedy Parkway
Short Hills, NJ  07078
Ph. 973-912-6355   Fax 973-912-6050
www.kweb.us.kpmg.com 

KPMG offers assessment and registration of management systems to companies wishing to have 
independent third-party verification that their management system is in compliance with 
international or industry standards. We translate our depth of experience directly into services that 
are tailored to meet individual needs.

 

Lloyd's Register Quality Assurance 

Contact: Alice Foster
15810 Park Ten Place, Suite 330
Houston, TX  77084
Ph. 281-398-7370   Fax 281-398-7337
www.lrqa.com 

LRQA is a full-service quality management system registration provider. It offers registration to 
ISO 9000, ISO 14001, QS-9000, AS9000, TL 9000, CE marking and TickIT, as well as a range 
of quality management system training courses.

 

National Quality Assurance, USA 

Contact: Derek A. Coppinger
4 Post Office Square Road
Acton, MA  01720
Ph. 800-649-5289   Fax 978-263-0785
www.nqa-usa.com 

National Quality Assurance, USA, is an internationally recognized registrar accredited to perform 
ANSI-RAB, UKAS and RvA registration. We offer ISO 9000, QS-9000, ISO 14001, AS9000  
and TickIT registration, utilizing a cost-effective common sense approach. NQA, USA, performs 
assessments in a multitude of industries with an assessor base located throughout North America.

 

The National Registry 

Contact: Miguel Gaitan
3031 Javier Road, Second Floor
Fairfax, VA  22031
Ph. 703-205-9600   Fax 703-205-0684
www.thenationalregistry.com 

The National Registry is a full-service, third-party registrar providing ISO 9000 and QS-9000 
registration services to clients worldwide and a unique Internet resource that lists companies, 
organizations and individuals that maintain consistently high standards of performance, quality and 
management excellence. 
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National Technical Systems--Certification Services 

Contact: Bill Hartman
47 Jack Ellington Road
Fredericksburg, VA  22406
Ph. 800-988-2687   Fax 540-752-7630 
www.nts-cs.com 

NTS-CS is accredited by the RvA and the RAB. NTS-CS provides certification/registration to the 
ISO 9000 and QS-9000 series of international quality standards. 

 

NSAI 

Contact: Tom Byrne
402 Amherst St.
Nashua, NH  03063
Ph. 603-883-4412   Fax 603-883-1985
www.nsaicert.com  

NSAI offers certification services to ISO 9000, EN 46000, TL 9000, QS-9000 and ISO 14000; 
product certifications including CE marking for European Union directives where NSAI is a 
Notified  Body; verified manufacturer's testing (VMT); and a standards membership service.

 

NSF International Strategic Registrations  

Contact: Randy Dougherty
789 N. Dixboro Road
Ann Arbor, MI  48105
Ph. 888-673-9000   Fax 734-827-6801
www.nsf-isr.org 

NSF-ISR's parent company, NSF, has supplied third-party certification to products related to 
public health and the environment for more than 50 years. NSF-ISR provides ISO 9000 and 
QS-9000 registration, as well as ISO 14000 registration. NSF-ISR is RAB- and RvA-accredited.

 

Orion Registrar Inc. 

Contact: Dawn Ohlin
7850 Vance Drive, Suite 210
Arvada, CO  80003
Ph. 800-446-0674   Fax 303-456-6681
www.orion-iso.com  

Orion Registrar is internationally accredited by the RvA and by the Standards Council of Canada. 
"Your quality is our mission."
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OTS Quality Registrars 

Contact: Ron Platt
3726 Dacoma
Houston, TX  77092
Ph. 800-899-8298   Fax 713-688-9590
www.otsqr.com 

OTSQR is an RvA-accredited registrar with a diverse scope of accreditation. Fast-track options are 
available for small to large companies, including multisite organizations.

 

Performance Review Institute (PRI) 

Contact: Jim L. Borczyk
161 Thornhill Road
Warrendale, PA  15085
Ph. 724-772-1616   Fax 724-772-1699
pri.sae.org 

PRI is a not-for-profit affiliate of the Society of Automotive Engineers. Our complete registrar 
services include QS-9000, QS-9000 TE Supplement, ISO 9000 and ISO 14000. Additional 
services available are NADCAP, AS9000 compliance and ISO Guide 25. Our scope of 
accreditation is aimed directly at the manufacturing market

 

Perry Johnson Registrars Inc. 

Contact: Terry Boboige
26555 Evergreen Road, Suite 1340
Southfield, MI  48076
Ph. 800-800-7910   Fax 248-358-0882
www.pjr.com 

Perry Johnson Registrars Inc. is a full-service registrar, accredited by ANSI-RAB, RvA, JAB and 
KBA. PJR provides registration services to ISO 9000, QS-9000, ISO 14000, AS9000 and VDA 
6.1.

 

Professional Registrar Organization Inc. (PRO)  

Contact: Chuck Schleyer
300 E. Long Lake Road,  Suite 275
Bloomfield Hills, MI  48304
Ph. 800-793-4408   Fax 248-593-6518
proregistrar.com  

PRO Inc. offers registration services to ISO 9000, QS-9000 and ISO 14000. PRO specializes in 
small to medium-sized companies, with the capability to handle large multisite clients. To date, 
PRO has positioned itself as a true professional organization where clients always come first.
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QMI 

Contact: John Penkala
90 Burnhamthorpe Road W. #300
Mississauga, ON  L5B 3C3 Canada
Ph. 800-465-3717   Fax 905-272-4538
www.qmi.com 

QMI, a division of CSA International, is North America's leading ISO management systems 
registrar. QMI is accredited by RAB, RvA and SCC, and is also a full member of IQNet. QMI is 
committed to excellent customer service.

 

Quality Certification Bureau Inc. 

Contact: Tim Purnell
9650-20 Ave. Advanced Technology Centre, Suite 103
Edmonton, AB  T6N IGI Canada
Ph. 800-268-7321   Fax 780-496-2464
www.qcbinc.com 

Quality Certification Bureau Inc. offers internationally recognized registration of quality (ISO 
9000, QS-9000) and environmental (ISO 14000) management systems. We focus on building 
long-term relationships with the management and staff of our clients.

 

Quality Services International (QSI) 

Contact: Celso Alvarado
PMB-392, 1825 Ponce de Leon Blvd.
Coral Gables, FL  33196
Ph. 305-270-1149   Fax 305-270-1270
www.qsiamerica.com  

QSI's principal purpose is to help companies achieve continuous improvement goals with 
personalized attention from initial contact through post-service delivery. The company  primarily 
engages in services related to ISO 9000, ISO 14000, social accountability (SA8000), QS-9000, 
AS9100, TL 9000, and HACCP.

 

Quality Systems Registrars Inc. 

Contact: Timothy Law
13873 Park Center Road, Suite 217
Herndon, VA  20171
Ph. 877-777-0169   Fax 703-478-0645
www.qsr.com 

Quality Systems Registrars Inc. (QSR), the industry's first U.S. accredited registrar, is one of the 
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fastest growing registrars in the business. QSR  is committed to the integrity of the QMS and EMS 
standards and to its customer-focused program. Through the development of partnerships with all 
of its clients, QSR is able to offer a peerless combination of experienced and fair auditors, 
centralized corporate support and innovative programs. 

 

QUASAR 

Contact: Doug Luciani
7250 W. Credit Ave.
Mississauga, ON  L5N 5N1 Canada
Ph. 800-461-9001   Fax 905-542-1318
www.cwbgroup.com  

QUASAR is a division of the Canadian Welding Bureau Group, which has provided certifications 
since 1947. QUASAR, accredited by the Standards Council of Canada for registration to ISO 9000 
and QS-9000 in 27 industries and services, has offices across Canada.

 

The Registrar Co. Inc. 

Contact: Gerry A. Sherman
P.O. Box 516186
Dallas, TX  75251
Ph. 800-966-3291   Fax 972-783-8953
www.theregistrarco.com 

TRC believes that, although its clients must meet the requirements of the standards, the standards 
must also meet the requirements of its clients. TRC is accredited by ANSI-RAB to perform 
registration services to ISO 9000 and QS-9000.

 

SGS International Certification Services Inc. 

Contact: Heather A. Gero
201 Route 17 N.
Rutherford, NJ  07070
Ph. 800-747-9047   Fax 201-935-4555
www.sgsicsus.com  

SGS International Certification Services is a recognized leader in quality, environmental and social 
accountability management systems registration, having awarded more than 34,000 accredited 
certificates worldwide to the ISO 9000, QS-9000, ISO 14000 and SA8000 standards.

 

SGS-ICS Canada Inc. 

Contact: Bruno Delorme
955 St. Jean Blvd., Suite 202
Pointe-Claire, PQ  H9R 5R3 Canada
Ph. 514-695-3310   Fax 514-695-9799
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www.sgs.ca 

 

Sira Certification Service (UK) 

Contact: Ian Knott
South Hill, Chiselhurst
Kent,   BR7 5EH United Kingdom
Ph. 44-208-467-2636   Fax 44-208-295-1990

Sira Certification Service operates internationally, providing product and management system 
certification. Sira is accredited by UKAS and is notified by the U.K. government under various 
European directives.

 

Smithers Quality Assessments Inc.  

Contact: John Sedlak
425 W. Market St.
Akron, OH  44303
Ph. 330-762-4231   Fax 330-762-7447
www.smithersregistrar.com 

SQA offers quality systems assessments and certification to ISO 9000, ISO 14000 and QS-9000. 
Manufacturers and service providers value our  "no surprises" approach. Accredited by RAB and 
RvA.

 

SRI Quality System Registrar Inc. 

Contact: Jim Bytnar
2000 Corporate Drive, Suite 580
Wexford, PA  15090
Ph. 724-934-9000   Fax 724-935-6825
www.sriregistrar.com 

SRI is a registrar for ISO 9000, QS-9000 and ISO 14001, providing independent third-party 
assessments. SRI is RAB- and RvA-accredited.

 

Telcordia Quality Registrar Services 

Contact: Michael F. Faccone
3 Corporate Place
Piscataway, NJ  08854
Ph. 732-699-3739   Fax 732-336-2244

Telcordia Quality Registrar Services' engineers and auditors bring extensive experience in software 
and hardware quality assurance, quality system auditing, production processes, international 
standards, and telecommunications and their products to ISO 9000 registration.
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TRA Certification 

Contact: Rob Podawiltz
700 E. Beardsley Ave.
Elkhart, IN  46514
Ph. 800-398-9282   Fax 219-264-0740
www.tra-cd.com 

TRA Certification's experienced auditors are accredited by ANSI-RAB and RvA. It specializes in 
small-to medium-sized companies.

 

TÜV Essen 

Contact: John Wilson
2099 Gateway Plaza, Suite 200
San Jose, CA  95110
Ph. 800-888-4630   Fax 408-441-7111
www.tuvessen.com  

With more than 10,000 registrations worldwide and more than 25 international and four domestic 
offices, TÜV Essen can handle your registration needs anywhere in the world. Our 
industry-experienced auditors and technical experts take pride in making the registration process 
professional, objective, value-added and achievable. TÜV Essen utilizes a proven 
customer-focused four-phase certification process.

 

TÜV Management Service 

Contact: David Dougherty
5 Cherry Hill Drive
Danvers, MA  01923
Ph. 800-888-0123   Fax 978-762-8414
www.tuvglobal.com  

TÜV Management Service is a global registrar providing ISO 9000, QS-9000, AS9000, EN 
46000, VDA 6.1, TE Supplement and ISO 14001 audits for dozens of industries worldwide.

 

TUV Rheinland of North America Inc. 

Contact: Jack Tilley
12 Commerce Road
Newtown, CT  06470
Ph. 888-975-3943   Fax 203-426-4009
www.tuv.com 

TUV is an officially recognized ISO 9000 and QS-9000 quality registrar (accredited by 
ANSI-RAB, RvA, DAR/TGA) for all pre-audits, documentation reviews, on-site/technical audits 
and certification. We also provide ISO 14001, AS9000, TL 9000, CE marking and more. Offices 
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throughout North America.

 

Underwriters Laboratories Inc. 

Contact: Michael J. Caruso
1285 Walt Whitman Road
Melville, NY  11747
Ph. 800-285-4476   Fax 631-439-6030
www.ul.com 

UL is a global company with more than 300 auditors providing experienced ISO 9000, ISO 14001, 
QS-9000, AS9000, TE Supplement, TickIT, TL 9000 and VDA 6.1 registration services. 
Accreditations include RAB, SCC, RvA, UKAS, JAB, KBA and VDA.

 

VCA North America 

Contact: Rob Brayfield
17250 Newburgh Road, Suite 140
Livonia, MI  48152
Ph. 734-591-1605   Fax 734-591-1705
www.vca.gov.uk 

VCA has more than 20 years of experience in reviewing, auditing and approving the quality 
systems of manufacturers of vehicles and related components.
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